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TO celebrate a new year under new ownership, the
property rental company Home-Bridge Property
Ltd, based in Yeovil Somerset, is offering some
incredible competitive rates.

The business was first established in 1992 and
owned by Roger Wharton until October last year
when the business was bought by Rob Hirons and
Jill Chapman.

Both Rob and Jill firmly believe in the ethos of the
company – passionate about property, positive
about people – and are determined to provide a
service that is second to none.

Rob, who previously worked as a contractor with
the company, has lived in the area for more than 15
years.

He also used to work as head of UK customer
service for the mobile phone company O2, and also
has significant building and housing experience.

Partner Jill was born in Sherborne and has lived
in the area all of her life. She has a background in
customer service and relationship building, and
has worked for Somerset County Council.

There is also office manager Karen Banks, and
lettings negotiators Lorna Cooper and Rachel
Score. Completing the Home-Bridge team is con-
tractor Bob Dyer, and previous owner Roger Whar-
ton sits on the executive board.

The team works from the same office located at
Park Road in Yeovil, next door to Concept Staff-
ing.

The relatively small team allows for stronger

relationships with both landlords and tenants.
Each member of staff is dedicated to going that
extra bit further to provide their clients with the
highest level of customer service.

Rob said: “Any problems or issues that either
our tenants or landlords have, we will endeavour to
have them resolved as quickly as possible.”

The company has an out-of-hours emergency
contact number, and the staff can all recall occa-
sions when they have responded to calls in the
middle of the night or on bank holidays.

Jill said: “In the last month we received two calls
from people who had returned home late at night
and had lost their keys. Although it was late and
extremely cold, we were all happy to do our bit and
help to resolve the problem.”

Home-Bridge is a member of the National Asso-
ciation of Estate Agents, a member of the United

Fantastic offers
from Home-Bridge

■ Home-Bridge Property currently has
a management fee of 11 per cent.
They are offering a two percent reduc-
tion on all properties added to their
books by the end of March.
■ For Let-only properties,
Home-Bridge Property normally
charges two thirds of the first month’s
rent. For new properties, they are
offering a fee of just 50 per cent of the
first months rent.

Great discounts

THE TEAM: The Home-Bridge team outside the
office, from left to right, Karen Banks, Lorna
Cooper, Jill Chapman, Rob Hirons and Rachel
Score.




